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We analyzed 500,000 European hotel reviews

Maybe focus on the people that just stay one night

Number of nights stayed
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What makes customers :) or :(

an analysis of keywords for both happy and mad reviewers

mouldy
debited
disconnecting
machinery
puddle

gaps

irritated

stopper

Lessons
1. Be nice
vomit 2. Be clean

unresponsive

stephens
naschmarkt
victor
scrumptious
candies
printemps
sorbonne

garnier Lessons
1. Friendly employees

2. Yummy food

3. Location, location, location

unpretentious

rah

Here’s what

can do to increase the business in your hotel

Want better reviews?

Maayybbee... discriminate???

Countries with over 4000 reviews, standarized by z-score

United States of America
Israel

Australia
Canada

United Kingdom
Ireland
Romania
Belgium

Spain
Switzerland
France
Germany
Netherlands
Italy

Kuwait

Turkey

Saudi Arabia

United Arab Emirates
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Source: Booking.com



